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BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON

I N THE MATTER OF: )
)
SANCTUARY OF FAITH )
)
% ) No. 15-0533
)
COMMONWEALTH EDI SON COMPANY )
)
Compl aint as to insufficient )
refund amount in Chicago, )
I'llinois. )
Chi cago, Illinois
Oct ober 22, 2015
Met pursuant to notice at 11:00 a.m
BEFORE:
MR. GLENNON DOLAN, Adm nistrative Law Judge.
APPEARANCES:
MS. FRANCI NE ANDERSON
Sanctuary of Faith Church
of God in Chri st
3612 West Chicago Avenue
Chicago, Illinois 60651
appeared pro se;
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APPEARANCES: (Cont'd.)

MS. REBECCA A. GRAHAM

115 South LaSalle Street

Suite 2600

Chi cago, Illinois 60603
appeared for Respondent.

SULLI VAN REPORTI NG COMPANY, by
Teresann B. Giorgi, CSR
084- 000977
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W TNESS

NONE

APPLI CANT' S

NONE

I NDE X
Re. By
Nar . Dir. Cr x. dir. Exam ner
EXHILBI TS
FOR | DENTI FI CATI ON | N EVI DENCE
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JUDGE DOLAN: By the direction and authority of
the Illinois Commerce Comm ssion, | call Docket
No. 15-0533, Sanctuary of Faith in care of Francine

Ander son versus Commonweal th Edi son Conpany, a

complaint as to insufficient refund amount in

Chicago, Illinois, to order.
Woul d the parties please identify
t henmsel ves for the record.

Just give your name and address and

all your information, please.

MS. ANDERSON: Franci ne Anderson, secretary for
t he Sanctuary of Faith Church of God in Christ. Qur
address is 3612 West Chicago Avenue, Chicago,
I'llinois.

JUDGE DOLAN: Go ahead, give your ZIP Code.

MS. ANDERSON: 60651.

JUDGE DOLAN: And then a phone nunmber, please.

MS. ANDERSON: A phone number where | can be
reached, 630-215-7551.

MS. GRAHAM  On behalf of Comonweal th Edi son
Conpany, Rebecca Graham 115 South LaSalle Street,

Suite 2600, Chicago, Illinois 60603. My tel ephone
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number is 312-505-8154.
JUDGE DOLAN: Let the record reflect there are
no additi onal appearances.
well, Ms. --
MS. ANDERSON: What do you mean by -- excuse ne.
Sir, what do you mean be additiona
appearances? You said there's additional
appear ances.

JUDGE DOLAN: That's just for the record that
nobody else is here in the room no other attorneys,
no ot her --

MS. ANDERSON: Okay.

JUDGE DOLAN: -- parties. lt's just us.

MS. ANDERSON: Okay.

JUDGE DOLAN: Okay.

MS. ANDERSON: Because | -- if necessary, |
woul d have brought an attorney. But they made it
seemlike it was so sinmple to do. So, that's why |
didn't bring one. | do have an attorney that | do
wor k with.

JUDGE DOLAN: Okay. Well, if you are planning

on pursuing this claimand going to hearing, you
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will need an attorney --

MS. ANDERSON: Okay.

JUDGE DOLAN: -- because --

MS. ANDERSON: If I want to continue to do
what now?

JUDGE DOLAN: | f you want to continue this

conpl aint and proceed to a hearing, an evidentiary

hearing, you will need an attorney.

MS. ANDERSON: If I want an evidentiary hearing?

JUDGE DOLAN: Exactly, yes.

MS. ANDERSON: So, this hearing is what now?

JUDGE DOLAN: This is a status.

MS. ANDERSON: This is a status hearing.

JUDGE DOLAN: Yes. Yes.

MS. GRAHAM  Judge, | think it's ComEd's
position that we would |ike, possibly, 30 days
to file a notion to dism ss based on the 2-year
statute. And since this is a -- |'m guessing, a
non-profit corporation, we would suggest that
Ms. Anderson get an attorney to respond to that
mot i on.

MS. ANDERSON: Well, we can do that.
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However, let the record reflect, I'm
very di sappointed in how ConEd has handl ed this.
We've all owed ComEd on our properties to read neters
for 10 years. 10 years they've been on our
properties reading meters, how did they not know
this meter was not on the property?

Do you have evidence as to who was
reading the meter for this account? And first of
all 1 ask, who set the account up? ConmEd had no
record. | asked, Who's the contact person? ConEd
had no record.

MS. GRAHAM  Well, I"monly involved once your
compl ai nt goes formal --

MS. ANDERSON: Okay.

MS. GRAHAM -- so, if there's any information
t hat you want, we ask that you put it in writing --

MS. ANDERSON: We will .

MS. GRAHAM -- and | can respond accordingly.
MS. ANDERSON: l'"mjust -- I'"mjust -- making
note for the record. 10 years, up until the time

smart meters were put on our property, ComEd was on

our property allegedly reading meters.



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. GRAHAM  Well, as we've stated before --

MS. ANDERSON: So, | would Iike to know who read
the meter that's in question.

MS. GRAHAM | f you have that --

MS. ANDERSON: " m just putting this for the
record, Baby.

| want to know, who read the meter

that's in question? How was it determ ned what we
owed -- if the meter is not on our building -- the
amount ConEd -- | took off jobs every nonth to |et
ComEd on that property to read it.

JUDGE DOLAN: Okay. Bef ore you go any further

with this --
MS. ANDERSON: Those are the questions I'l|l be
aski ng.

JUDGE DOLAN: Pl ease. Pl ease.

The court reporter can only take one
person's voice down at a time. So, we can't talk
over each other --

MS. ANDERSON: Sir, | understand about
communi cati on. | do. Okay?

JUDGE DOLAN: Well, you're, obviously, not
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listening to me because you're tal king over me
agai n. So, --

MS. ANDERSON: No, I'"'mlistening. " m - -

JUDGE DOLAN: Pl ease, for the record, please
state -- since you want to have a full record here,
pl ease go ahead and state what your claimis against
Comonweal t h Edi son.

MS. ANDERSON: You're asking me to do that?

JUDGE DOLAN: Yes.

MS. ANDERSON: Okay. | allowed ConEd -- ny
claimis that no one has been derelict in their
duti es. | allowed ConEd to come on that property up
until smart meters were put on that property.

Who -- | want to know -- a M. Fred
Thornton from ComEd -- and the only way this was
di scovered that this meter -- honestly we paid ComEd
faithfully. This was all discovered on June
the 24th. And the only reason it was discovered is
because ComEd had made another error, turned off one
of our meters at their own discretion, caused ny
tenant to be inconvenienced, nmy disabled tenant, to

be without electricity from Wednesday through
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Monday.

Because of this fiasco, ConEd calls --

t hey came on the property to find out what was goi ng

on. It was di scovered they turned off a meter. And

| asked who turned off the meter -- who gave them

perm ssion to turn off a meter? They just turned it

off at their own discretion, no, not for nonpayment,
not for anything, they just decided to turn it off.
l'"'m1ike, Where did that come fronf?

And, so, upon your technician com ng
on our property to review all their meters, which
ConEd says they have, by law, the right to come and
check their meters, they came on our property to
| ook at their meters. And the technician found out
that the bill that we've been paying -- the meter
for the bill that |I've been paying for 10 years was
not on our buil ding.

So, | called Fred -- spoke to Fred
Thor nt on. He told me that that meter was
established on 12-27-05. W've been out of that
| ower | evel of that building since Novenber 29,

"05 -- around November 20- -- we had a fire in the

10
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bui | di ng.

JUDGE DOLAN: Okay. Rat her than going through
all your allegations, | just wanted to generally
know -- so, basically, what your allegation is is
t hat you expect refunds for 10 years as opposed to
the 2 years that ComEd - -

MS. ANDERSON: And | want punitive damages, too.

JUDGE DOLAN: Okay.

MS. ANDERSON: Because ConEd definitely is
derelict in doing this, if I"mallowing themto come
on that building --

JUDGE DOLAN: You know, ma'am just to let you
know - -

MS. ANDERSON: -- to read a meter --

JUDGE DOLAN: -- ConEd has the right under an
easement to come on your property.

MS. ANDERSON: | wunderstand.

JUDGE DOLAN: And if you don't |let them on your
property, they can discontinue service.

MS. ANDERSON: But there was no service to
di sconti nue because --

JUDGE DOLAN: Well, I"'mtelling you --

11
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MS. ANDERSON: Oh, sir, | understand. | own
property.

JUDGE DOLAN: Okay.

MS. ANDERSON: | own --

JUDGE DOLAN: But when you keep saying that you
all ow them on your property, they have a right to

come on --
MS. ANDERSON: | wunderstand all --
JUDGE DOLAN: -- your property.
MS. ANDERSON: -- of that, sir.
JUDGE DOLAN: Okay.
MS. ANDERSON: | worked for the State of
Illinois for 30 years and | am the one that
i mpl ement ed regul ati ons and rules. So, | understand
about rules and regulations for the State.

JUDGE DOLAN: | under st and.
MS. ANDERSON: | ama retired 30-year State

enpl oyee. Worked right across the street.

JUDGE DOLAN: Okay.

MS. ANDERSON: Okay? So, | understand all about
rul es and regs. ' m the one who inmpl emented. ' m
the one who hel ped create rules for people |like

12
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ConmEd.

JUDGE DOLAN: Okay.

MS. ANDERSON: So, | understand about rules and
regs. And | understand about adm nistrative
heari ngs. Okay? | know my rights. And | know what

ComEd has bamboozl ed our | awmakers to put a 2-year

[imtation on this mess.

JUDGE DOLAN: Okay. All right. Wth that, why
don't we just -- if ComEd wants to file a motion to
dismss, I'll give them 30 days to file a response
and then I will give you 14 days to file a response.

MS. ANDERSON: May | have 30 days also to file a
response.

JUDGE DOLAN: No. No, you can have 14 days.

MS. ANDERSON: And why not?

JUDGE DOLAN: Because that's the standard.

MS. ANDERSON: | wunderstand it's the standard,
but I need to talk with an attorney.

If you're giving ComEd 30 days, |
would I'i ke 30 days to file a response.

JUDGE DOLAN: Okay. "Il give you 30 days.

That's fine.

13
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So, the way | see it, today is the
22nd - -
MS. GRAHAM How about Monday, Novenber 23rd?
JUDGE DOLAN: Okay. ConEd's will be due on the
23rd of Novenber.

And then it would be Decenber 23rd on

your due date.

MS. ANDERSON: That's around the holiday.

Can you go in January, beyond there,
because that's very inconvenient. It's right around
Chri st mas.

JUDGE DOLAN: Well, that's why | was giving you
14 days.

MS. ANDERSON: Well, | would |ike more because |
need to discuss all this with my attorney.

MS. GRAHAM  Well, we can file our notion
sooner. We can make it due, say, Novenber 13th --
MS. ANDERSON: December is not a good date.

MS. GRAHAM  Well, if we make it Novenber 13th,
t hen you can have 30 days --

MS. ANDERSON: That would not be good for ne

because |I'm out of town the second week in Decenber

14
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and next we'll be going into Christnmas.
So, | would like January.
JUDGE DOLAN: All right.
MS. GRAHAM Judge, as |long as she has an
attorney by that time, by the time she files a

response, we have no objection to giving her nore

time.

JUDGE DOLAN: Okay.

MS. GRAHAM But since that is practicing |aw,
we woul d argue that she needs an attorney to file

t he response.
JUDGE DOLAN: Okay. All right. W can go into
January then.
How about January 13th?
MS. ANDERSON: And are you saying -- Okay. " m

going to finish the date setting.

Go ahead. | have anot her question for
you.
JUDGE DOLAN: Okay. And then any reply from
ConmEd woul d be due 7 days | ater.

MS. ANDERSON: So, can | get the dates again of

what we're doing here.

15
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JUDGE DOLAN: Well, ComEd is going to file their
motion -- or answer or otherw se plead the notion to
di sm ss by November 23th. Your response is due
January 13. And any reply to your response by
Comonweal th Edi son, will be due January 20.

MS. ANDERSON: Now -- are we finished?

JUDGE DOLAN: W th the dates, yes.

MS. ANDERSON: Okay. So, you're saying again
t hat beyond this hearing, there's nothing else that
| can do to get conpensation of punitive damages?

JUDGE DOLAN: No.

MS. ANDERSON: Okay.

JUDGE DOLAN: No, we're not authorized to give
punitive damages. And, you know, you can talk with
your attorney. But, I"'msure he will tell you if
you go over to circuit court, the circuit court is
going to say that the |1 CC has exclusive jurisdiction
to hear these types of matters.

MS. ANDERSON: | CC has excl usive --

JUDGE DOLAN: -- jurisdiction --
MS. ANDERSON: -- to hear these types of
matters?

16
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JUDGE DOLAN: That's correct.

MS. ANDERSON: And, so, they would kick it back
to you.

JUDGE DOLAN: They would dism ss your case over
t here.

MS. ANDERSON: And say the I1CC -- so, therefore,
it would be a legislative thing to change in order
for ComEd to change their practice of handling

customers |ike this.

JUDGE DOLAN: Yes, you'd have to change the | aw.
Yes.

MS. ANDERSON: We need to change the | aw.

JUDGE DOLAN: All right. Just so | can keep
track of this, | amgoing to set it for a status in
February and | am going to set it for February 10th.

Does 11: 00 a.m work for the parties?

MS. ANDERSON: That's fine, sir.

JUDGE DOLAN: Okay.

MS. ANDERSON: A status hearing?

JUDGE DOLAN: Yes.

MS. ANDERSON: So, may | ask of you,

Attorney Graham do you know any time that ComEd

17
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has given consideration other than 2 years?

MS. GRAHAM That woul dn't be relevant to your
case. | couldn't answer that anyway. But --

MS. ANDERSON: Okay. Wwell --

MS. GRAHAM -- it'"s not relevant to your case.

MS. ANDERSON: Well, | would like to know if
ConmEd has ever given anyone consi deration beyond the
2 years that they have statutory responsibility
because it's just inhumane to do that when you know
you've made an error.

MS. GRAHAM  Well, you can ask whatever you'd
like to ask in your discovery.

MS. ANDERSON: Okay.

MS. GRAHAM  And it would be easier, honestly,
if you would do your discovery through an attorney.

MS. ANDERSON: | sure --

MS. GRAHAM But, you certainly have the right
to send your questions, but we just ask that they be
in writing.

MS. ANDERSON: Okay.

JUDGE DOLAN: And then you'll get a Conmpany

response as opposed to their attorney responding --

18
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MS. ANDERSON

JUDGE DOLAN:

t here anything else to cone before us today?

MS. GRAHAM
JUDGE DOLAN:
MS. ANDERSON

JUDGE DOLAN:

| see what

Al'l right.

| have nothing further,

How about you,

No, sir.

Okay. Then,

continued to February 10th at

MS. ANDERSON

MS. GRAHAM

Thank you,

Thank you

you' re sayi ng.

Wth that | will -

we' ||

Judge.

Ms. Anderson?

11: 00 a. m

Si

r.

(Wher eupon, the matter

conti nued to February 10t h,

2015,

at

11: 00 a. m)

was

i's

be entered and
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